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When you holiday with Norwegian Cruise Line® in the Caribbean, there’s always more to experience, as you 
unpack once and wake up to a new island nearly every morning. Take a dip into crystal-blue waters in Castries, 
then come back on board and be pampered at Mandara Spa® one day. Enjoy the views as you zip over Great 
Stirrup Cay, then zoom around the only race tracks at sea another day. Wherever the sea breeze takes you, there’s 
more for everyone every single day of your NCL® cruise.

Go where everyone gets  
more of what they love

Enjoy more Caribbean destinations, more time in port  
and more onboard experiences.

Great Stirrup Cay, The Bahamas
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Slide into  
holiday mode

It’s time to make waves aboard our award-winning 
ships! Enjoy exhilarating experiences like the 
one-of-its kind Aqua Slidecoaster on the all-new 
Norwegian Aqua and Norwegian Luna. Start your 
engines on our thrilling, multi-level race track on 
board Prima and Breakaway Plus Class ships. Catch 
some sun and a sea breeze along The Waterfront® 
or Ocean Boulevard as you discover your favourite 
restaurant or bar. When the sun goes down, your 
evening heats up. Check out a comedy club or cash 
out your winnings in our casino. There’s something 
action-packed (or relaxing) for everyone around 
every corner of our ships.

Pamper yourself in the  
Mandara Spa Thermal Suite.

Feel the rush while playing  
your favourite casino games.

Indulge in over 50 speciality  
spa treatments. 

Renderings are for illustrative purposes only and subject to change.

Get a rush on the all-new Aqua Slidecoaster.
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Keep the cocktails flowing at  
The Cavern Club on The Waterfront.

Soak up the sun and gorgeous  
ocean views on the top deck.

Ride The Wave,  
our first tidal wave waterslide.

Zoom into big thrills on the 
only race tracks at sea.

Onboard E xperiences   5   



Harvest Caye, Belize

Caribbean

Look for this symbol throughout these pages to discover your Extraordinary Journey.

NCL’s Extraordinary Journeys is an exclusive collection of 
uniquely designed cruises. Experience once-in-a-lifetime 
journeys to exotic destinations on longer, port-intensive, 
immersive itineraries. Come aboard and discover a world 
that’s beyond your imagination. 



Mandara Spa, Norwegian Prima®

Silver Cove, Great Stirrup Cay

Caribbean
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Island-hop paradise with the Caribbean’s Leading Cruise Line*. 
Float the day away in warm turquoise waters, then glide back on board to 
enjoy incredible live entertainment. Hike breathtaking vistas before relaxing in 
our Thermal Suite at Mandara Spa®. Paradise awaits on Harvest Caye, Belize’s 
premier resort-style destination, where you can soar from island to ocean 
on a 3,000-foot-long zipline. Ready for an off-road trip? Take a scenic drive in 
St. Lucia and hike alongside the magnificent Piton Mountains. Or enjoy your very 
own private island on Great Stirrup Cay, featuring the exclusive Silver Cove.

Experience more on tropical  
shores and beyond 

Scan code for all 
our CARIBBEAN 

itineraries and more

Soufrière, St. Lucia

Visit ncl.com or contact your travel agent
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Europe's Leading
Cruise Line

Caribbean’s  
Leading Cruise Line
13 years in a row
World Travel Awards
worldtravelawards.com

*

https://www.ncl.com/uk/en/?cid=PT_NA_NA_NA_BRO_NA_TVG_NA_CARIB2527_NA_NA
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Magens Bay, St. Thomas, U.S. Virgin Islands Mandara Spa®, Norwegian Encore® 

Norwegian Escape®, Tortola, British Virgin Islands

Featured Itineraries

Get in a tropical groove on one of our award-winning ships. When you sail the Caribbean with NCL®, you have a variety 
of options—from unique itineraries to exotic destinations. Leave from Miami on your choice of 4- to 12-day cruises to  
Great Stirrup Cay, the Dominican Republic, Belize, Aruba and more. Orlando (Port Canaveral) and Tampa feature 4- to  
14-day itineraries to places like Cozumel, Roatán, Curaçao and Aruba, while our newest port—Galveston, Texas— 
offers 7-day and 14-day trips to Cozumel and beyond. New Orleans and San Juan departures sail to Jamaica, Grand 
Cayman, Willemstad and many more islands. And, if you’re starting in New York, you can journey for 10–14 days to 
gorgeous destinations like Barbados and Tortola. Whether you’re cruising the Eastern, Western or Southern regions, 
we’ve got the Caribbean covered.



Destinations May Include

Ships

Costa Maya, Mexico 

Cozumel, Mexico 

Great Stirrup Cay, The Bahamas 

Harvest Caye, Belize

Puerto Plata, Dominican Republic

Roatán, Honduras 

San Juan, Puerto Rico

St. Thomas, US Virgin Islands
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From Miami

7-Day Caribbean: 
Harvest Caye, Cozumel & Roatán
Round-trip Miami

7-Day Caribbean: 
Great Stirrup Cay & Harvest Caye
Round-trip Miami

12-Day Caribbean: 
Curaçao, Aruba & Dominican Republic  
Round-trip Miami

5-Day Caribbean: 
Great Stirrup Cay & Cozumel 
Round-trip Miami

10-Day Caribbean: 
Dominican Republic & Antigua 
Round-trip Miami

7-Day Caribbean: 
Great Stirrup Cay & Dominican Republic 
Round-trip Miami

Itinerary variations are available.
For a full selection of itineraries and sail dates, visit ncl.com

Norwegian Aqua®  
2026
Jan – Apr
Oct – Dec

2027
Jan - Apr

Norwegian Getaway®

2026
Jan – Feb

Willemstad, Curaçao

Norwegian Encore® 
2026
Jan – Apr

Norwegian Luna®

2026
Apr – Dec 

Norwegian Escape®

2026
May – Aug

Norwegian Joy®

2026
Feb

Norwegian Jewel®

2026
Apr  
Nov – Dec

See page 40-41 or ncl.com for more information on fly-cruise packages.

Contact your local travel agent or visit ncl.com for current pricing, as well as for exact itineraries as ports, port order, as well as arrival and departure 
times may vary on certain dates. In some ports, a tender is needed to go ashore. See frequently asked questions for a list of tender ports, as well as 
relevant information for wheelchair users. A visa may be required by certain nationalities for some of the destinations visited on the cruises on 
these pages. See frequently asked questions for more details.

Norwegian Pearl®

2026
Apr

2027
Jan - Mar

2027
Jan
Mar

See pages 38-39 for details of NCL ships.

https://www.ncl.com/uk/en/?cid=PT_NA_NA_NA_BRO_NA_TVG_NA_CARIB2527_NA_NA


7-Day Caribbean: 
Great Stirrup Cay & Cozumel 
Round-trip Orlando (Port Canaveral)

7-Day Caribbean: 
Great Stirrup Cay & Dominican Republic 
Round-trip Orlando (Port Canaveral)

9-Day Caribbean: 
St. Thomas & Dominican Republic 
Round-trip Orlando (Port Canaveral)
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From Orlando (Port Canaveral) Itinerary variations are available.
For a full selection of itineraries and sail dates, visit ncl.com

Destinations May Include

Castries, St. Lucia

Charlotte Amalie, St. Thomas 

Cozumel, Mexico 

Great Stirrup Cay, The Bahamas

Harvest Caye, Belize

Montego Bay, Jamaica 

San Juan, Puerto Rico 

Wickams Cay, Tortola 

Ships

Norwegian Aqua® 
2027
Apr - Oct

Norwegian Epic®

2026
Nov ‑ Dec

Norwegian Prima®

2026
Jan – Nov

Norwegian Joy®

2026
Jan – Apr

Grand Cayman, Cayman Islands

Silver Cove, Great Stirrup Cay

Contact your local travel agent or visit ncl.com for current pricing, as well as for exact itineraries as ports, port order, as well as arrival 
and departure times may vary on certain dates. In some ports, a tender is needed to go ashore. See frequently asked questions for a list 
of tender ports, as well as relevant information for wheelchair users. A visa may be required by certain nationalities for some of the 
destinations visited on the cruises on these pages. See frequently asked questions for more details.

Magens Bay, St. Thomas

Norwegian Escape®

2026
Nov ‑ Dec

Norwegian Getaway®

2026
Oct – Dec

See page 40-41 or ncl.com for more information on fly-cruise packages.

2027
Jan - Apr

2027
Jan - Oct

2027
Jan - Mar

See pages 38-39 for details of NCL ships.

https://www.ncl.com/uk/en/?cid=PT_NA_NA_NA_BRO_NA_TVG_NA_CARIB2527_NA_NA


7-Day Caribbean: 
Curaçao, Aruba & Bonaire
Round-trip Punta Cana (La  Romana)

7-Day Caribbean: 
Harvest Caye, Cozumel & Roatán
Round-trip Tampa

12-Day Caribbean: 
Curaçao, Aruba & Barbados  
Round-trip Punta Cana (La Romana)

10-Day Caribbean: 
Curaçao, Aruba & Dominican Republic 
Round-trip Tampa

The Caribbean   11   

From Tampa & Punta Cana (La Romana) Itinerary variations are available.
For a full selection of itineraries and sail dates, visit ncl.com

Ships

FROM PUNTA CANA (L A ROMANA)
Norwegian Sky®

2026
Jan - Mar

Destinations May Include

Basseterre, St. Kitts

Bridgetown, Barbados 

Charlotte Amalie, St. Thomas 

Cozumel, Mexico

Grand Cayman, Cayman Islands 

Harvest Caye, Belize 

Kralendijk, Bonaire

Oranjestad, Aruba 

Wickams Cay, Tortola 

Willemstad, Curaçao 

The Pitons, St. Lucia

Cozumel, Mexico

FROM TAMPA
Norwegian Dawn® 
2026
Jan – Mar 
Nov - Dec

Norwegian Star®    
2026
Jan - Apr

 
Norwegian Gem®

2026
Nov ‑ Dec

2027
Jan - Apr

Itinerary part of NCL’s Extraordinary Journeys. See page 6 for details.

See pages 38-39 for details of NCL ships.

https://www.ncl.com/uk/en/?cid=PT_NA_NA_NA_BRO_NA_TVG_NA_CARIB2527_NA_NA


Sydney, Australia

12-Day Caribbean: 
Barbados & Antigua 
Round-trip New York

13-Day Caribbean: 
Aruba, The Bahamas & Bermuda 
From New York to Miami 

Itinerary part of NCL’s Extraordinary Journeys. See page 6 for details.
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Ships

Destinations May Include

Bridgetown, Barbados

Castries, St. Lucia

Cozumel, Mexico 

Oranjestad, Aruba 

Puerto Plata, Dominican Republic	

San Juan, Puerto Rico 

St. John’s, Antigua 

Wickams Cay, Tortola 

Willemstad, Curaçao

Norwegian Breakaway®  
2026
Jan – Feb

Norwegian Escape® 
2026
Aug

Norwegian Sun® 
2026
Oct

7-Day Caribbean: 
Barbados, Antigua & St. Lucia
Round-trip San Juan

12-Day Caribbean: 
Dominican Republic & St. Lucia 
Round-trip New York

FROM SAN JUAN
Norwegian Epic®    
2026
Jan – Apr

Itinerary variations are available.
For a full selection of itineraries and sail dates, visit ncl.com

From New York & San Juan

Contact your local travel agent or visit ncl.com for current pricing, as well as for exact itineraries as ports, port order, as well as arrival 
and departure times may vary on certain dates. In some ports, a tender is needed to go ashore. See frequently asked questions for a list 
of tender ports, as well as relevant information for wheelchair users. A visa may be required by certain nationalities for some of the 
destinations visited on the cruises on these pages. See frequently asked questions for more details.

FROM NE W YORK
Norwegian Bliss® 
2026 
Nov – Dec

See page 40-41 or ncl.com for more information on fly-cruise packages.

Norwegian Prima®

2026 
Nov - Dec

2027
Jan - Mar

2027
Jan - Apr

See pages 38-39 for details of NCL ships.

Puerto Plata, Dominican Republic

https://www.ncl.com/uk/en/?cid=PT_NA_NA_NA_BRO_NA_TVG_NA_CARIB2527_NA_NA


Itinerary variations are available.
For a full selection of itineraries and sail dates, visit ncl.com

From New Orleans & Galveston

14-Day Caribbean: 
Harvest Caye, Cozumel & Roatán
Round-trip New Orleans

7-Day Caribbean: 
Harvest Caye, Cozumel & Roatán 
Round-trip New Orleans

Itinerary part of NCL’s Extraordinary Journeys. See page 6 for details.
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Destinations May Include

Bridgetown, Barbados

Costa Maya, Mexico 

Cozumel, Mexico

Great Stirrup Cay, The Bahamas 

Harvest Caye, Belize 

Puerto Plata, Dominican Republic

Roatán, Honduras 

San Juan, Puerto Rico 

Norwegian Viva®, Puerto Rico

Ships

Norwegian Escape®

2026
Jan – May

Cartagena, Colombia

Norwegian Escape® 
2026
Aug

Norwegian Sun® 
2026
Oct

7-Day Caribbean: 
Harvest Caye, Cozumel & Roatán 
Round-trip Galveston 

14-Day Caribbean:
Cozumel & Dominican Republic
Round-trip Galveston

FROM GALVESTON
Norwegian Viva® 
2026
Jan – Apr 
Oct – Dec

From New Orleans & Galveston Itinerary variations are available.
For a full selection of itineraries and sail dates, visit ncl.com

FROM NE W ORLE ANS
Norwegian Breakaway® 
2026 
Nov – Dec

2027 
Jan - Apr

2027 
Jan - Apr

See pages 38-39 for details of NCL ships.

https://www.ncl.com/uk/en/?cid=PT_NA_NA_NA_BRO_NA_TVG_NA_CARIB2527_NA_NA


St. Thomas, U.S. Virgin Islands

Caribbean Port Highlights

San Juan

Explore the storied past of the second-oldest city in the 
Americas along its picturesque cobblestone streets, plazas 
and imposing forts, or discover the region’s natural beauty, 
from lush rainforests to expansive beaches. 

St. Thomas

Once home to pirates of long ago, today visitors can enjoy 
lounging on beautiful beaches, snorkelling with diverse marine 
life and bountiful duty-free shopping. 

Ocho Rios

Ocho Rios is home to rainforests, rivers and waterfalls— 
the most famous being Dunn’s River Falls, which is nestled 
among lagoon pools and tall trees.

Roatán

Beautiful and unspoiled, Roatán is a peaceful, eco-tourist’s 
dream teeming with marine life and home to some of the best 
coral in the Caribbean. 

Barbados

Games of cricket are as common here as the typical island water 
sports. Tour a rum factory or visit the historical Garrison area. 

Dover Beach, Barbados

Dunn’s River, Jamaica

Oranjestad, Aruba
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St. Thomas, U.S. Virgin Islands

Harvest Caye, Belize

San Juan, Puerto Rico

Shore Excursions Highlights​

Uncover San Juan’s dramatic past while exploring  
historic sites. Sip a little bubbly on a catamaran 
in St. Thomas. Journey back in time while exploring  
the ancient Mayan ruins in Mexico. Soar above an 
expansive beach or recline in a beachside luxury  
villa in Harvest Caye, Belize, the Caribbean’s premier 
resort-style destination. Or drive across the gorgeous 
island of Barbados. There’s so much more to see and 
do in the Caribbean.

The Caribbean   15   14   Por t Highlights & Shore E xcursions

San Juan City Tour 
San Juan, Puerto Rico

Enjoy a guided drive through one of the most beautiful cities in 
the Caribbean with its 17th-century architecture and historical 
buildings. Stroll around the grounds of the biggest fortification 
built by the Spaniards at Fort San Cristobal. Visit the New City and 
the Condado District, filled with high-rise condos and luxury resorts. 
Head to Old San Juan where you’ll visit the famous Plaza Colón. 
Take a step back in time on this captivating journey through history.

St. John Champagne Catamaran Sail & Snorkel 
St. Thomas, U.S. Virgin Islands

Sail across Pillsbury Sound to the enchanting island of St. John, the 
most pristine of the U.S. Virgin Islands. Arrive at Honeymoon Beach 
in the Virgin Islands National Park where you can snorkel, stroll along 
the sugar-white beach or simply relax under the shade of a coconut 
palm. The champagne will be flowing, and an array of cheeses, 
breads and fresh fruits will be served.

Barrier Reef Snorkel 
Harvest Caye, Belize

Snorkel the azure waters adjacent to Belize’s Barrier Reef, one of 
the world’s largest living barrier reefs. This is a shallow water entry, 
well suited for beginners and intermediate snorkelers. This location 
is teeming with multitudes of colourful reef fish and beautiful coral 
formations intermingled with sponges, sea fans and delicate sea 
anemones. Possible sightings of spotted eagle rays and schools 
of larger fish are quite common as well. 

Let’s Take a Selfie - Bonaire 
Kralendijk, Bonaire

Snap picture-perfect photos at the most scenic spots on Bonaire. 
The island’s natural beauty is spectacular. One of the most panoramic 
inland views will be from the observation point on the hill Seru Largo, 
where you can see all the way to the salt pans on the coast. Two of 
the most historical sites are nearby—the huts of the slaves that once 
worked the salt pans and a 19th-century lighthouse.

Coast-to-Coast Scenic Drive 
Bridgetown, Barbados

Take in the island’s highlights with little or no walking. Discover National 
Heroes Square and the Parliament buildings in Bridgetown. Gun Hill’s 
famed carved stone lion is a landmark dating from 1868. Pass through 
peaceful villages, eventually reaching St. John’s Church, which offers 
spectacular views of the east and southeast coasts. On the way back to 
your ship, you’ll see Holetown, with its monument commemorating the 
landing of the first English settlers in 1625.
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Exclusive Destinations

Great Stirrup Cay, The Bahamas
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What’s  better  than  soaking  the day away in paradise? Doing so in your own 
exclusive destination. Welcome to NCL’s private island, Great Stirrup Cay—
carefully designed with your relaxation in mind. Situated in The Bahamas, 
surrounded by warm turquoise waters, Great Stirrup Cay truly is The Greatest 
Cay, boasting activities and amenities for pampering, exhilaration and  
everything in between. Or cruise through the best of the Western Caribbean 
and discover Harvest Caye—NCL’s premier resort-style destination located off 
the coast of Belize. Here you can explore nature’s wonderland or experience 
authentic Belize culture and traditions on the mainland.

Get into the holiday swing of things

Harvest Caye, Belize

Exclusive Destinations

Norwegian Escape®, Harvest Caye, Belize Great Stirrup Cay, The Bahamas
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Norwegian Encore®, Great Stirrup Cay◊, The Bahamas

Great Stirrup Cay
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Silver Cove, Great Stirrup CayMandara Spa

From the moment you step foot onto Great Stirrup Cay, you’re free to discover  
what makes it The Greatest Cay. Dive into warm crystal-blue water and 
swim beside colourful tropical fish. Sway over the sea on a picture-worthy 
overwater swing or take to the sky and soar like an eagle on a thrilling zipline. 
At the exclusive Silver Cove, you can sip champagne from your luxurious,  
air-conditioned villa and dip into relaxation in the infinity pool. Or let the  
world melt away with a hot-stone massage at Mandara Spa®. Great Stirrup 
Cay has something for everyone. And it’s about to have even more, with its 
new state-of-the- art pier. Get ready to dip your toes in the all-new 28,000 sq. ft. 
heated pool, including beach-style entrances, water features for the kids and 
multiple swim-up bars. 

Welcome to the greatest cay

Great Stirrup Cay◊, The Bahamas

◊Renderings are for illustrative purposes only and subject to change.



Stingray City, The Bahamas

Guests’ Favourite Excursions on Great Stirrup Cay

Stingray City, The Bahamas

Experience this exciting stingray encounter, which begins 
with a briefing where you’ll be given a mask, snorkel and 
snorkel vest. Then it’s time to pet, feed, play and snorkel with 
the stingrays in the turquoise waters of The Bahamas.

Swim with the Pigs

Ready for an unforgettable aquatic experience? Come swim 
with pigs in the calm, azure waters surrounding Treasure 
Island during this true Bahamian event. Enjoy a short ferry 
ride from Great Stirrup Cay to Treasure Island to get to feed, 
interact with and get your picture taken with the pigs.

Osprey Zipline

All the height... and you don’t need might! Named after 
the bird of prey commonly seen perched on our decks, 
the Osprey traverse consists of three easy flights that give 
you a bird’s eye view of paradise.  

Island Zipline Adventure 

The Island Zipline Adventure course is a combination  
of the Osprey Zipline plus the Seahawk Zipline to give you 
six high-flying zips plus a series of V-net bridges, chimney 
climbs and cargo nets that are designed for an adrenaline- 
pumping challenge.

Swim with the Pigs

Kayak Tour, Great Stirrup Cay

Seahawk Zipline
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Visit ncl.com/shore-excursions for more information.

https://www.ncl.com/uk/en/shore-excursions?cid=PT_NA_NA_NA_BRO_NA_TVG_NA_CARIB2527_NA_NA


Silver Cove

Discover Silver Cove​

Silver Cove offers an extra-elevated experience for guests who are looking to unwind in luxury. At this exclusive 
retreat, you can bring relaxation to a new level. You can spend the day lounging under an umbrella on the 
pristine beach. Or dip into the sparkling waters in a private lagoon. Sip a cocktail at Moët & Chandon Bar and 
indulge at the buffet with an ocean view. Feel renewed at Mandara Spa® and even binge-watch your favourite 
movie franchise. This ultra-exclusive escape is where you can recharge, relax and enjoy the good life. 
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Silver Cove Reception

Ocean Villa, Silver Cove Ocean Villa Terrace, Silver Cove

Large Villa, Silver Cove



Dining & Bar Highlights 
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Beach Buffet

Savour delicious seaside cuisine at 
our redesigned 8,500-square-foot 
complimentary beach buffet where 
there’s something to satisfy almost 
any palate and every seat offers  
the best view in the house.

Abaco Taco

Take a well-deserved break from the day’s 
activities and treat your taste buds to a 
delicious lunch. Come build your own taco in 
the complimentary Abaco Taco Bar because 
tacos are always a good idea—especially at  
the beach.

Jumbey Beach Grill

Whether you’re ordering an old favourite 
or sipping something new, you should 
know one thing—everything tastes 
better in paradise when your lunch and 
beverages are served up with amazing 
vistas and ideal island weather.

N E W

N E W

G R E A T  L I F E  L A G O O N

N E W

G R E A T  T I D E S
W A T E R P A R K

P I E R

S I L V E R
C O V E

C A B A N A S
O N  T H E  C A Y

F L I G H T H O U S E
Z I P L I N E

U N D E R W A T E R
S N O R K E L
G A R D E N

N E W

P A N O R A M I C
B R I D G E

W A V E R U N N E R S
&  K A Y A K S

N E W

S P L A S H
H A R B O R

N E W

V I B E  
S H O R E  C L U B

N E W

W E L C O M E
P L A Z A

E X I S T I N G  E X P E R I E N C E S

C O M I N G  S O O N

Renderings are for illustrative purposes only and subject to change.
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Bacardi Bar

What’s better than a  
freshly muddled mojito? 
Enjoying one while lounging 
on the sun-kissed deck at 
Bacardi Bar and soaking  
in paradise vistas.

Bertram’s Bar by Kalik

Join us at Bertram’s Bar 
where the atmosphere is 
lively, the conversations 
flow as smoothly as a 
fresh pour and every  
hour is happy.

Patron® Bar

Nothing says paradise quite 
like a refreshing margarita. 
Bring your friends and let 
the good times flow at the 
Patron Bar.

Lighthouse Beach Bar by Vizzy

A bar, by a beach, at a lighthouse 
—sounds like a bright idea! 
Toast great views and good 
company with refreshing beer and 
handcrafted classic cocktails at the 
Lighthouse Beach Bar.
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Harvest Caye, Belize

Harvest Caye
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Harvest Caye, Belize

Harvest Caye in Southern Belize is the Caribbean’s premier island destination 
and exclusively for guests of NCL®. Immerse yourself in natural beauty and 
culture on a 75-acre oasis featuring an expansive pool with a swim-up bar, 
salt-water lagoon for water sports, exclusive 7-acre beach and exciting shore 
excursions ranging from ziplining across the island to snorkelling the world’s 
second-largest barrier reef.

Go with the tropical flow

Flighthouse® Zipline

Harvest Caye Bar & Grill



Norwegian Encore®, Harvest Caye, Belize

Guests’ Favourite Excursions on Harvest Caye

Kayak Rental

After a brief orientation on how to use your kayak, you’re free 
to explore the lagoon on a self-guided tour. Surround yourself 
in nature as you paddle past tropical landscapes and watch for 
local wildlife. The lagoon and surrounding wetland make for a 
perfect escape from everyday life. 

Private Canopy Pool Cabana

Retreat to the privacy of your own poolside canopy cabana. 
These uniquely designed cabanas provide the perfect mix  
of rest and relaxation beside the lagoon-style 15,000-square-
foot pool. Relax on lounge chairs under your cabana canopy 
and draw the curtains for additional privacy.

Rainforest River Tubing 

Float down a slow-moving river on an inner tube and take 
in the spectacular rainforest scenery while listening to the 
ambient sounds of the jungle.

Placencia Lagoon Wildlife & Mangrove

Board your sightseeing motor launch directly from the Harvest 
Caye Marina to explore amazing saltwater mangrove estuaries 
and encounter its inhabitants. This is a great opportunity for a 
close-up encounter with large docile manatees. 

Parasail Adventure

Private Canopy Pool Cabana

Kayak Rental
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Luxury Beach Villa

Unwind inside one of our luxury villas that comfortably houses up to 
six guests. Each villa provides a great home base for enjoying your 
stay in Harvest Caye. Situated on a secluded section of the island, 
your villa lets you rest, relax and enjoy the Caribbean views from your 
front porch or from the air-conditioned interior. Each villa includes 
private restroom, indoor and outdoor showers, Bluetooth audio, a 
digital safe, mini refrigerator, beach hammock and your very own 
Butler and Concierge service.

Flighthouse® Zipline

Don’t think—just launch yourself from the Flighthouse platform. 
Feel the adrenaline surge, the wind gust as you soar 100 feet above 
the Caribbean and 7-acre beach. To enhance the thrill, we added a 
traverse over the elevated suspension bridge. Take in panoramic 
views of the Mayan Mountains on the mainland or the turquoise 
waters of the outer reefs. The experience concludes with the side-
by-side “Double Beach Run” zipline where you race face down in a 
superman position or sitting upright for 1,300 feet at 40 mph! This 
is an experience the whole family will remember for years to come. 

Parasail Adventure

Sail hundreds of feet above the ocean in tandem while being 
towed by a parasail boat on this adrenaline-pumping experience. 
As you travel out of the marina, your parasail flight crew will give 
you an orientation and safety briefing and then prepare you for your 
exhilarating panoramic flight where you can enjoy a bird’s-eye view 
of Harvest Caye.

Black Swan Electric Boat Cruise

Come aboard our luxurious electric launch, the Black Swan, which 
is docked at the Harvest Caye Marina. The boat is totally canopy 
covered for protection from the sun or rain and has comfortable 
lounge-type seating with throw pillows. Sit back, relax and enjoy a 
30-minute educational, quiet and environmentally friendly electric 
boat cruise along the western coast of Harvest Caye. 

Mayan Ruins & Spice Farm

Discover the ancient Mayan archaeological site of Nim Li Punit along  
with its treasures and visit the Belize Spice Farm and Botanical 
Gardens to see how they cultivate and harvest exotic spices.

Mayan Ruins & Spice Farm

Visit www.ncl.com/harvest-caye for more information.

Luxury Beach Villa

https://www.ncl.com/uk/en/harvest-caye?cid=PT_NA_NA_NA_BRO_NA_TVG_NA_CARIB2527_NA_NA
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A.  Food & Beverage Carts
B.  Toucan Café, Starbucks®	
C.  Mahogany Bar & Grill
D.  South Pool Bar Absolut® Vodka

E.  Harvest Caye Bar & Grill
F.   Bacardi® Bar
G.  Flighthouse® Bar & Grill 
H.  Manta Ray’s Bar & Grill

1 2

3 4
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6 7
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16 17
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+

Restrooms            First Aid
Outdoor Showers

+

A

B

D

E

G H

Activities & Attractions

Food and Beverage

1.   Pier Entrance / Exit
2.  �Pool Cabanas 

    Double Lounge Chairs 
             Check-in
3. � Information & Guest Services 

    Beach Villas  
    Parasail 
    WaveRunners®

4.  Pool
5.  Shopping Village
6.  �Marina & Tour Sales 

     Off-Island Excursions 
     Placencia Ferry

7.   Village Stage
8.  Volleyball Court
9.  Superman Zipline
10. Beach
11. � Beach Rentals 

     Clam Shell 
     Beach Floats 
     Snorkelling Equipment  

12. Kids’ Splash Park 
13. Wildlife Experience
14. �Watersport Activities 

     Electric FunCat® Rental 
     Kayak Rental 
     Stand-Up Paddle Board Rental

15. Lagoon
16. �Flighthouse 

     Adrenaline Package 
     Lagoon Zipline 
     Superman Zipline

17. Lagoon Run Zipline
18. Beach Villa Services
19. Luxury Beach Villas�
20. WaveRunner Hut

C

F



Dining & Bar Highlights 
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Manta Ray’s Bar & Grill

Toucan Café Flighthouse Bar & Grill

Harvest Caye Bar & Grill

Pause from the day’s excitement and kick back at this beachside 
two-storey indoor/outdoor restaurant and bar. Enjoy the scenic 
upper deck with a hibiscus margarita and Belizean shrimp fritters. 
Or splash up to the swim-up bar with tables and stools set inside  
the expansive pool and sip an ice-cold beer.

Manta Ray’s Bar & Grill

Situated along the boardwalk, this casual restaurant is convenient 
for beachgoers to enjoy some grilled fish tacos, seafood ceviche 
and more. Cool off from the sun with a choice of fresh juices, frozen 
cocktails or perhaps a local Belizean beer.

Flighthouse Bar & Grill

Take your taste buds on a tropical adventure at Flighthouse Bar & 
Grill, where Belizean-Caribbean flavours meet a breezy beachside 
vibe. Nestled between the lively Wildlife Experience and Splash 
Pad, this is the perfect spot to kick back and savour local cuisine 
with a cool speciality drink or a crisp, locally brewed beer in 
hand. It’s where the beach and flavour collide for a perfect day 
of relaxation.

Toucan Café

Get a taste of something special at Toucan Café, where Starbucks® 
favourites, available for the first time on Harvest Caye, get a 
Belizean twist. This isn’t just any coffee stop—it’s a tropical 
pick-me-up. Whether you’re craving a classic coffee or a sweet 
treat, this walk-up café serves up all your go-to goodies with 
a side of island flair.

South Pool Bar Absolut Vodka

Make a splash with tropical cocktails! With drinks served in cool 
souvenir cans, this poolside oasis brings the fun right to you. 
Featuring Absolut Vodka and Malibu Coconut Rum, the Absolut 
mobile bar ensures that your refreshment is always just a step  
away, whether you’re lounging by the pool or on the go.

Bacardi Bar

Toast to paradise at the Bacardi Bar, where every sip feels like a 
holiday. Let the beachy breeze and sun-soaked sands be your 
backdrop as you enjoy expertly mixed cocktails made with  
premium Bacardi rums, Bombay Sapphire Gin and St-Germain 
elderflower liqueur.

Visit www.ncl.com/harvest-caye for more information.

Harvest Caye Bar & Grill

https://www.ncl.com/uk/en/harvest-caye?cid=PT_NA_NA_NA_BRO_NA_TVG_NA_CARIB2527_NA_NA


Nassau, The Bahamas

The Bahamas & Florida



Silver Cove, Great Stirrup Cay

Orlando, FloridaNassau, The Bahamas

The Bahamas & Florida
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Live in watercolour in The Bahamas.
Find your endless summer when you sail to The Bahamas & Florida. Slip away 
from Miami, Orlando, Tampa or Jacksonville, or journey on an exciting sailing 
from New York that includes a stop near Kennedy Space Center in Orlando. 
Go from spacesuits to swimsuits at our private island, Great Stirrup Cay, where 
you can take relaxation to a new level at the exclusive Silver Cove or splash the 
day away at the private lagoon and beach. Do it all—or nothing at all. That’s how  
we do it in The Bahamas.

Dip into your daydreams

Scan code for all our 
THE BAHAMAS & FLORIDA 

itineraries and more

Visit ncl.com or contact your travel agent

https://www.ncl.com/uk/en/?cid=PT_NA_NA_NA_BRO_NA_TVG_NA_CARIB2527_NA_NA
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Grand Bahama Island, The Bahamas

Nassau, The Bahamas

From the waterfront to the end of Bay 
Street, you’ll find some of the best 
duty-free shopping and a charming 
mix of architecture, both old and new.

Great Stirrup Cay, The Bahamas

Unwind on the beach, snorkel with sea turtles, 
glide along the coastline in a kayak or soar high 
into the sky as you zipline across the island.  
This private paradise is exclusive to NCL® guests.

Grand Bahama, The Bahamas

Discover the untouched beauty of 
Grand Bahama Island! With its pristine 
beaches, vibrant marine life and rich 
culture, it’s the perfect tropical escape.

Port Highlights

Silver Cove, Great Stirrup Cay, The Bahamas

Featured Itineraries
There’s a beach with your name on it once you plan a Bahamas cruise holiday. Choose a 3-, 4-, 5- or 6-day cruise 
from Miami, Tampa, Jacksonville or Orlando if you’re in need of a quick getaway. Pack the family for an 8-day 
cruise from New York City or Philadelphia, which includes a stop near Orlando’s thrilling theme parks. Visit 
Great Stirrup Cay, where you can swim with stingrays, kayak or enjoy island cocktails in your own private 
cabana. Whether you’re looking for a tropical adventure, a little romance or just a great time with the kids, 
we’ve got plenty of The Bahamas cruises to choose from.  

Treasure Island,
The Bahamas

Contact your local travel agent or visit ncl.com for current pricing, as well as for exact itineraries as ports, port order, as well as arrival and departure times may vary on certain dates. In some ports, a tender is 
needed to go ashore. See frequently asked questions for a list of tender ports, as well as relevant information for wheelchair users. A visa may be required by certain nationalities for some of the destinations 
visited on the cruises on these pages. See frequently asked questions for more details.
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Itinerary variations are available.
For a full selection of itineraries and sail dates, visit ncl.com

4-Day The Bahamas: 
Great Stirrup Cay & Key West
Round-trip Tampa

3-Day The Bahamas: 
Great Stirrup Cay & Nassau
Round-trip Miami

4-Day The Bahamas: 
Great Stirrup Cay & Nassau
Round-trip Orlando

4-Day The Bahamas: 
Great Stirrup Cay & Grand Bahama Island
Round-trip Jacksonville

Swim with the Pigs

Board a speedboat to be 
whisked away to Treasure Island 
where you’ll swim with pigs that 
are as gentle as they are cute.

Ocean Villa at Silver Cove

Enjoy unobstructed ocean views of the 
private beach in this ultra-modern, 
air-conditioned retreat. Admission to 
the upscale Silver Cove buffet is included.

Stand-up Paddle Board Rental

Stand-Up Paddle Boarding, or SUP, is a fun sport and 
very easy to learn. With just a few helpful hints from our 
staff, you’ll be able to paddle Bertram’s Cove, offering 
views of the beaches and glimpses of marine life.

Shore Ex​cursions

5-Day The Bahamas: 
Great Stirrup Cay & Nassau
Round-trip Miami 

8-Day The Bahamas: 
Great Stirrup Cay, Orlando & Nassau
Round-trip New York

Ships

Norwegian Aqua®  
2026 
Apr 
Oct

Norwegian Breakaway® 
2026
Jan – Mar

Norwegian Gem®

2026
Jan – Apr

2027
Jan – Mar

Norwegian Getaway®

2026
Jan – Nov

2027
Jan - Oct

Norwegian Jewel®

2026
Jan - Mar
Dec

Norwegian Pearl®

2027
Feb - Mar

Norwegian Dawn®

2026
Feb

Norwegian Luna™

2026 
Mar - Apr

Norwegian Prima®

2026 
Nov

Norwegian Star®

2026
Jan - Apr

See page 40-41 or ncl.com for more information on fly-cruise packages.

Norwegian Bliss®

2026
Nov

2027
Jan – Mar

Norwegian Escape® 
2026
Dec

Norwegian Joy®

2026
Jan 
Apr 
Nov - Dec

2027
Jan - Apr

2027
Apr - Oct

See pages 38-39 for details of NCL ships.

https://www.ncl.com/uk/en/?cid=PT_NA_NA_NA_BRO_NA_TVG_NA_CARIB2527_NA_NA


Horseshoe Bay, Bermuda

Bermuda



Visit ncl.com or contact your travel agent

Norwegian Aqua®

Halifax, Nova ScotiaMetropolitan Bar, Norwegian Aqua

Find your happy place.
Pink-sand beaches. Turquoise waters. Tangerine sunsets. Come aboard our 
award-winning ships and discover a kaleidoscope of colours in Bermuda. 
When you arrive in paradise, you’ll have plenty of time to explore. Make it a 
family beach day on beautiful Horseshoe Bay. Grab a snorkel and dive into an 
underwater world filled with tropical fish of every colour. When you come up 
for air, you can do a little shopping as you stroll colonial landmarks. Then 
sail into the moonlight on a relaxing catamaran ride – and follow the stars  
instead of a schedule.

Feel like being tickled pink?

Scan code for all 
our BERMUDA 

itineraries and more

Bermuda   35   

https://www.ncl.com/uk/en/?cid=PT_NA_NA_NA_BRO_NA_TVG_NA_CARIB2527_NA_NA


Norwegian Breakaway®, Bermuda

Featured Itineraries
Set sail from Boston, Philadelphia or New York City and soak in the best of Bermuda with NCL®. Looking for a quick 
getaway? Choose from our 4- to 5-day cruises, many of which include weekend sailings, and escape to an otherworldly 
paradise. More time on your hands? We have 7-day journeys or longer adventures to discover. No matter where you’re 
sailing from, we’ll get you to paradise as we dock at Royal Naval Dockyard, giving you the freedom to explore the 
beaches, golf courses, restaurants, shops and historic monuments at your leisure.

Boston, MassachusettsRoyal Naval Dockyard, Bermuda

Port Highlights

Boston, Massachusetts
History comes to life at Paul Revere’s 
House and the mansions of Beacon 
Hill. Wander Boston Common, the 
oldest public park in the U.S.

Halifax, Nova Scotia
Admire the rugged coastline that surrounds 
Halifax, the world’s second-largest natural 
harbour. This beautifully preserved city is  
Nova Scotia’s capital and was founded in 1749. 

Royal Naval Dockyard, Bermuda
Home to exceptional shopping and pristine 
beaches, this beautifully restored dockyard 
also provides a fascinating maritime museum, 
a crafts market and varied water sports.
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Contact your local travel agent or visit ncl.com for current pricing, as well as for exact itineraries as ports, port order, as well as arrival and departure times may vary on certain dates. In some ports, a tender is 
needed to go ashore. See frequently asked questions for a list of tender ports, as well as relevant information for wheelchair users. A visa may be required by certain nationalities for some of the destinations 
visited on the cruises on these pages. See frequently asked questions for more details.
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7-Day Bermuda 
Round-trip New York

5-Day Bermuda 
Round-trip New York

9-Day Bermuda  
Round-trip Philadelphia

7-Day Bermuda: 
Halifax & Bermuda
Round-trip Boston

Itinerary variations are available.
For a full selection of itineraries and sail dates, visit ncl.com

Crystal Caves, Bermuda

Shore Excursions

Lobster Lunch & Peggy’s Cove
This tour combines breathtaking 
ocean scenery and delicious food, 
promising a memorable day in the 
Nova Scotia countryside.

Glass-Bottom Boat & Snorkel
Snorkel among the Vixen shipwreck and in the 
pristine Sea Gardens and relax with amazing 
underwater views and a Rum Swizzle on the 
glass-bottom boat.

Caves and Waves
Journey underground into Crystal Caves and 
explore its geological wonders, from dramatic 
white stalactites to a tranquil lake. Then return 
to the surface to unwind on  idyllic beaches.

See page 40-41 or ncl.com for more information on fly-cruise packages.

Ships

Norwegian Aqua®  
2026
Apr – Oct

Norwegian Bliss®

2027 
Mar - Apr

Norwegian Jewel® 
2026
Apr - Aug

Norwegian Luna™ 
2027
Apr - Oct

Norwegian Breakaway®

2026 
Mar - Aug
Oct - Nov

2027 
Apr - Aug
Oct

Norwegian Pearl® 
2026 
Nov - Dec

2027 
Apr - Sep

See pages 38-39 for details of NCL ships.

https://www.ncl.com/uk/en/?cid=PT_NA_NA_NA_BRO_NA_TVG_NA_CARIB2527_NA_NA


Norwegian Luna™

Built..............................2026 Guests (double occupancy)...................... 3,571

DESTINATIONS: Caribbean

Built........................ 2017 Refurbished......... 2024 Guests (double occupancy) . ........ 3,776

DESTINATIONS: Alaska, The Bahamas, Caribbean, Extraordinary Journeys,  
Mexican Riviera, Panama Canal

Norwegian Joy®

Norwegian Aqua®

Built..............................2025 Guests (double occupancy)...................... 3,571

DESTINATIONS: The Bahamas, Bermuda, Caribbean

Norwegian Prima®

Built..............................2022 Guests (double occupancy).......................3,195

DESTINATIONS: Bermuda, Caribbean, Extraordinary Journeys, 
Northern Europe, Transatlantic

Norwegian Viva®

Built..............................2023 Guests (double occupancy)...................... 3,195

DESTINATIONS: Caribbean, Extraordinary Journeys, Greek Isles, Mediterranean, 
Northern Europe, Transatlantic

Built.........................2019 Refurbished..........2024 Guests (double occupancy)  ........ 3,958

DESTINATIONS: Alaska, Caribbean, Extraordinary Journeys, Mexican Riviera, 
Panama Canal, Transatlantic

Norwegian Encore®

Norwegian Escape®

Built........................ 2015 Refurbished......... 2022 Guests(double occupancy) .......... 4,218

DESTINATIONS: The Bahamas, Canada & New England, Caribbean, Mediterranean, 
Extraordinary Journeys, Transatlantic 

Norwegian Bliss®

Built........................ 2018 Refurbished......... 2025 Guests (double occupancy)........  3,958

DESTINATIONS: Alaska, The Bahamas, Caribbean, Extraordinary Journeys,  
Mexican Riviera, Pacific Coastal, Panama Canal, Transatlantic

Award-Winning Fleet
Choose your itinerary, and get ready to come aboard one of these 

amazing ships for an incredible cruise in the Caribbean and The Bahamas.

38    Fleet Over view
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Norwegian Getaway®

Built....................... 2014 Refurbished.........2020 Guests (double occupancy)............. 3,903

DESTINATIONS: The Bahamas, Caribbean, Canada & New England

Norwegian Breakaway®

Built....................... 2013 Refurbished......... 2025 Guests (double occupancy). ...........  3,903

DESTINATIONS: Bermuda, Canada & New England, Caribbean, Extraordinary 
Journeys, Mediterranean, Northern Europe, The Bahamas, Transatlantic

Norwegian Epic®

Built....................... 2010 Refurbished........ 2025 Guests (double occupancy) .........4,070

DESTINATIONS: Caribbean, Extraordinary Journeys, Greek Isles, Mediterranean, 
Transatlantic

Norwegian Pearl®

Built...................... 2006 Refurbished......... 2021 Guests (double occupancy) ......... 2,344

DESTINATIONS:  The Bahamas, Bermuda, Canada & New England, Caribbean,  
Greek Isles, Mediterranean, Extraordinary Journeys, Panama Canal, Transatlantic

Norwegian Jewel®

Built..................... 2005 Refurbished......... 2022 Guests (double occupancy).........  2,330

DESTINATIONS: The Bahamas, Bermuda, Canada & New England, Caribbean, 
Northern Europe, Extraordinary Journeys, Panama Canal

Norwegian Dawn ®

Built..................... 2002 Refurbished.......... 2021 Guests (double occupancy)......... 2,290

DESTINATIONS: Mediterranean, Caribbean, Bahamas, Transatlantic,  
Extraordinary Journeys 

Norwegian Star®

Built...................... 2001 Refurbished.......... 2021 Guests (double occupancy.......... 2,298 

DESTINATIONS: The Bahamas, Caribbean, Mediterranean, Northern Europe, 
Extraordinary Journeys, Mexican Riviera, Panama Canal, Transatlantic

Norwegian Jade®

Built...................... 2006 Refurbished........ 2022 Guests (double occupancy) . ........2,352

DESTINATIONS: Alaska, Asia, Caribbean, Extraordinary Journeys, Mexican Riviera, 
Pacific Coastal, Panama Canal, South America, The Bahamas

Norwegian Gem®

Built....................... 2007 Refurbished......... 2022 Guests (double occupancy).......... 2,344

DESTINATIONS: The Bahamas, Canada & New England, Caribbean,  
Extraordinary Journeys, Greek Isles, Mediterranean, Transatlantic

Norwegian Sky®

Built....................... 1999 Refurbished........ 2024 Guests (double occupancy).......... 1,944

DESTINATIONS: Africa, Asia, Caribbean, Greek Isles, Mediterranean,  
Northern Europe, Extraordinary Journeys, Transatlantic

Fleet Over view   39   
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Transfer service in our embarkation and
disembarkation ports
If you prefer to take care of your own flights, you can book just your cruise 
with us and, if you wish, add round-trip airport/port transfers (subject to 
availability). Please call 0333 241 2319 for the latest prices.

Local airports

The benefits of booking a fly-cruise package
•	� Book a fly-cruise package and save
•	 Flights available from a wide variety of regional airports
•	 Wide choice of competitive fares 
•	 All fares include checked-in baggage
•	 Flexibility to arrange stopovers, deviation of flight dates, etc
•	� Access to easy upgrades for Premium Economy, Business and 

First Class flights where available
•	� Airport/Port round-trip transfers included, plus pre-cruise hotel 

night when necessary
•	� In the event of flight cancellations or delays we’ll provide assistance 

and take care of alternative arrangements
•	 ATOL Protected

Fly-cruise packages

Our airline partners

INVERNESS
ABERDEEN

EDINBURGH

NEWCASTLE
BELFAST CITY

HUMBERSIDE

STANSTED

LONDON CITY
LONDON GATWICK

JERSEY

GLASGOW

BELFAST

BIRMINGHAM

LONDON HEATHROW

MANCHESTER

SOUTHAMPTON

CARDIFF
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First is our most luxurious way to experience 
flights. From your own stylish suite, fast-track 
security, and excellent service, it ’s the finest  
way to travel.

•	� A fully flat bed with a foam and 
microfibre mattress topper and 400 
thread count bedding

•	� Delicious, indulgent fine dining with 
exclusively designed crockery, cutlery  
and glassware

•	� Exclusively designed loungewear,  
amenity bag and slippers

•	 Access to exclusive private lounges
•	 Exclusive and dedicated service
•	� Priority boarding, straight from an 

exclusive First lounge

NCL® is delighted to be a Preferred Partner of British Airways and its joint business 
partners American Airlines & Iberia. The joint business agreement is designed to offer 
greater choice, smoother connections and a more enjoyable travelling experience.

 
Our best value economy cabin, you‘ll soon 
discover there‘s a lot more to Euro Traveller than 
our great value fares and convenient network, 
such as:

•	� Contoured leather seats with fully 
movable headrests 

•	 In-seat power
•	� High-Speed Wi-Fi on most aircraft
•	 Complimentary bottle of water and snack

 
Our feature-packed UK and European business 
class, a perfect combination of efficiency, 
convenience and comfort:

•	� Access to comfortable departures lounges 
(where available)

•	 Priority boarding
•	 More personal space on board to work or relax
•	 Complimentary food and drink service
•	 Larger baggage allowance than Euro Traveller

 
Our economy cabin on flights beyond Europe, 
packed with comfort and benefits at an 
affordable price:

•	� Ergonomically designed seats with adjustable 
headrest plus soft cushion and blanket

•	 Personal flat screen with headphones
•	 Family-friendly features and kids‘ activity packs
•	� Flight socks, eye mask, toothbrush and 

toothpaste on request

 
Enjoy an enhanced in-flight experience with  
our Premium Economy cabin.

•	 Wider seats and more legroom
•	� A separate, smaller cabin with 

attentive service
•	� A personal entertainment system with 

noise-cancelling headphones
•	 Additional free baggage allowance
•	 Priority boarding

 
Combining premium levels of comfort and 
service with the freedom and flexibility to make 
every journey unique and unforgettable. 

•	� A spacious seat, which converts into a 
fully flat bed

•	� Stylish bedding and amenity kits designed 
by The White Company

•	 Access to exclusive private lounges
•	� Dedicated check-in desks and priority 

boarding

Preferred Partner

British Airways



Everything at your fingertips
Think of the new Cruise Norwegian app as your digital travel companion, here to help 
you experience an unforgettable cruise holiday every step of the way, from the time 

you book to your last day on board.

42   Cruise Nor wegian App

Explore & plan
Book dining, entertainment 

and shore excursions. 

Things to do
Get a daily schedule of 

what’s happening on the ship. 

My folio
Track onboard purchases.

Enhance your experience
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Before You Cruise 

What do I have to consider when choosing 
a travel date and stateroom?
When deciding on your travel date, you should take into account any 
circumstances or events that may have an influence on your cruise 
experience, for example school holidays, spring break, local public 
holidays, special sports events, etc. When choosing your stateroom 
please consider whether you’d like to have for example an oceanview, 
open balcony or enclosed balcony. Also please consider that some 
staterooms – especially those on lower decks – may be slightly noisier 
than others due to the operation of the engines. The same applies to 
staterooms close to nightclubs, lifts or staircases, kitchen galleys, 
fitness centres, kids and teens facilities and when tender boats are in 
operation (for details see deck plans on ncl.com).

What is a guarantee stateroom?
A Guarantee stateroom (GTY) is one where there is no stateroom 
number assigned at the time of booking. A stateroom may be 
assigned any time after final payment has been received, up to the 
day of sailing. A Guarantee stateroom guarantees you a stateroom in 
the category you have paid for (Inside, Oceanview, etc.). It does not 
guarantee deck, location or specific bed arrangements. No changes 
will be made once a stateroom has been assigned.

What shall I pack?
The atmosphere on our modern ships is neither too dressy, nor too 
casual. In fact, you’ll find that there are really only two types of attire 
you’ll need. The atmosphere in the mid-ship main dining room, the 
buffet and most of our speciality restaurants is contemporary, so 
cruise casual attire is perfect. If you choose the more sophisticated 
atmosphere of the aft main dining room or select speciality 
restaurants, we ask you to wear smart casual attire. 

Norwegian’s Night Out is the perfect opportunity to get dressed up 
for an evening of cocktails, fine dining and great entertainment. You 
may also want to pack all-white for our iconic H2GLOW Party. And we 
recommend packing a sweater/pashmina too as some guests find the 
air conditioning a bit chilly.

As all your suitcases are collected the night before we return home, 
don’t forget to bring an overnight bag for prescriptions and need-to-
have items.

How many suitcases can I take?
Each guest is allowed up to two pieces of checked luggage, each with a 
23 kg maximum. If travelling by air, remember that airlines have their 
own checked baggage and hand luggage restrictions, so please check 
these before travel. Airlines and NCL have limited liability for any loss 
or damage under international convention, so be sure all baggage 
and personal belongings are properly insured. Suitcases should be 
tagged. Medicines in their original containers, jewellery, fragile items, 
valuables and important documents should be carried in your hand 
luggage. If you are bringing your wheelchair, check with your airline 
for any restrictions they may have. 

Which items are not permitted on board?
There are various things that guests are not allowed to bring on board. 
These include, and are not limited to, intoxicating liquors/beverages, 
travel irons, firearms, weapons of any kind, ammunition, explosive 
substances or any goods of a dangerous nature. More information  can 
be found at https://www.ncl.com/uk/en/prohibited-items. Animals of 
any kind are not allowed on board, except service or guide animals, 
provided the guest notifies NCL prior to the cruise of their intention 
to bring such an animal and complies with all applicable conditions.  
Such guests must also agree to take sole responsibility for any 
expense, damage, injuries or losses associated with or caused by  
such an animal. 

What are passport and visa requirements?
Guests are responsible for ensuring they fulfil all passport, visa and all 
other entry requirements for all countries visited during the cruise and 
when travelling to and from the port of embarkation/disembarkation. 
You must ensure that all your travel documents (physical and 
electronic), including your passport, visas / visa waivers and any other 
entry requirements, evidence of any health related requirement are 
in order, meet all applicable requirements and are valid for travel. All 
costs incurred in meeting all requirements applicable to your cruise 
must be paid by you. Passport, visa and other entry requirements vary 
by destination and may change at short notice. The latest information 
is shown on our website ncl.com. We cannot accept any liability and 

cancellation charges will apply, if you are refused entry onto any 
flight or into any country, or decide not to travel, due to failure (or 
inability) on your part to obtain and carry all required documentation 
or to otherwise comply with all applicable requirements. Likewise 
it is not our responsibility if you suffer any difficulties or incur any 
costs as a result of not having the correct documentation. If failure to 
have any necessary documents results in fines, surcharges or other 
financial penalty, costs or expenses being incurred by us, you will be 
responsible for reimbursing us accordingly.

The United States Visa Waiver Programme (VWP) enables eligible 
citizens and nationals of designated countries to travel to the U.S. for 
tourism and business stays of 90 days or less without first obtaining 
a visa. Travellers who do not qualify for the VWP must obtain a visa 
to travel to the U.S. Should you need to obtain a visa, please be sure 
to apply for a multiple entry visa. The Electronic System for Travel 
Authorisation (ESTA) is effective for citizens and eligible nationals 
of VWP countries to apply for advance authorisation to travel 
to the United States under the VWP. ESTA stipulates that all Visa 
Waiver Programme travellers are required to obtain via the internet 
(https://esta.cbp.dhs.gov) an electronic travel authorisation prior to 
boarding a carrier to travel by air or sea to the U.S. under the VWP. 
Most British / EU citizens will qualify for the VWP but there are 
exceptions including for anyone who has visited Cuba. 

ESTA authorisations are valid for multiple entries within two years (or 
less if the passport expires during this period). Please note that U.S. 
authorities will charge a fee of US$40 per person (status: November 
2025) for travel authorisation. This fee has to be paid by credit or debit 
card or PayPal during the application process. Additional information 
regarding the VWP and ESTA is available at www.cbp.gov/esta. For 
U.S.-bound Atlantic Crossings, we strongly advise guests to print out 
their ESTA before travelling, as this is a requirement at check-in before 
you can board the ship. All travellers (including children) must have an 
e-Passport to use the Visa Waiver Programme. An e-Passport, denoted 
by the respective symbol, is an enhanced secure passport with an 
embedded electronic chip. E-Passports are issued by the proper 
passport issuing authority and must meet international standards for 
securing and storing information corresponding to the passport and 
bearer. More information can be found on www.cbp.gov/. Please be 
aware that immigration and visa regulations are subject to change. 
For current information, please visit https://travel.state.gov/content/
travel/en/us-visas.html or check with your travel agent and the 
respective embassies or consulates. The information above refers 
to the status at the time of printing. It is assumed that the traveller 
is a citizen of a Visa Waiver Programme country. For all citizens of 
non-Visa Waiver Programme countries, you will have to check the 
applicable requirements between your state and the U.S. Government 
and whether you have to apply for a special tourist visa with the U.S. 
embassy of your home state. Please consider that the application for a 
visa could take up to three months. To check participation of your state 
in the Visa Waiver Programme please refer to https://www.cbp.gov/
travel/international-visitors/visa-waiver-program.    

During most cruises, NCL personnel will need to retain your passport. 
You therefore must carry a second government-issued photo ID with 
you at all times. It is the sole responsibility of the guest to provide 
all necessary documentation. Guests are not entitled to a refund 
if entry into any country or boarding is denied by immigration 
officials or NCL personnel for lack of proper documents. The American 
Transportation Security Administration (TSA) has implemented 
the Secure Flight Programme for international air traffic. This 
programme intends to reduce the instances of misidentification of 
the authorised travel passengers to the U.S. as well as to enhance 
the security of air travel. Within this programme, all airlines commit 
to transmit the following Secure Flight Passenger Data (SFPD) from 
travellers who are arriving in and/or departing from the U.S. to 
the U.S. Department of Homeland Security: Full name as per valid 
government-issued passport (including middle name, initials, etc.), 
date of birth, gender and Redress Number (if applicable). Therefore, 
we ask all guests to check their confirmation carefully. In case of 
any incorrect data appearing on the confirmation please contact 
our reservations department. If there is no client data available at 
the time of booking, NCL will use the data from the Online Check-In. 
For further information on the Secure Flight Programme please visit 
www.tsa.gov/secureflight. Providing the Secure Flight Data does not 
release you from the obligation to apply for the advanced authorisation 
to travel to the U.S. under the ESTA programme or to obtain a visa if the 
VWP does not apply to your visit. Guests are responsible for ensuring 
they are in possession of all relevant documentation and visas for the 

entire cruise itinerary including all ports of call. Customs allowances 
may vary depending on the itinerary. Please check on board, with your 
Ministry of Foreign Affairs or with the respective customs authorities 
for the most up-to-date information. Guests are responsible for 
ensuring they are in possession of all relevant documentation and 
visas for the entire cruise itinerary including all ports of call or they 
may be denied boarding. Guests will not be able to board the vessel 
without having first completed the certification form.

Will I need travel insurance? 
NCL’s liability is limited by international conventions and EU 
regulations, as well as its terms and conditions of carriage. Guests are 
required to purchase adequate and appropriate holiday insurance to 
cover as a minimum all travel, cancellation, curtailment, medical and 
repatriation liabilities.

What are NCL’s age requirements?
All requirements stated below apply at the time of embarkation. 
Infants sailing on board an NCL vessel must be at least six months of 
age. However, for voyages that have three or more consecutive days 
at sea, the infant must be at least 12 months old. 

When on board, a minor is defined as an individual under 18 years 
of age at the time of embarkation. A young adult is defined as an 
individual between the ages of 18 and 20.  
Company policy states that on itineraries that include a port of call in 
the United States of America, Canada, or Asia, guests under 21 years 
of age must be accompanied in the same, connecting, or side by side 
stateroom by a guest who is 21 years of age or older at the time of 
embarkation (staterooms opposite of each other are not applicable 
under this policy). For all other cruises this requirement applies to all 
guests under 18 years of age with the exception of guests who are 
citizens of the United States of America, Canada or Asia. For guests 
under the age of 18 travelling with an accompanying adult who is 
not the minor’s parent or legal guardian, a Parent/Guardian Release 
Form is available at: ncl.com/ParentGuardianForm, which authorises 
the minor’s travel and further authorises medical treatment in case of 
an emergency and must be given to an NCL representative at the pier 
during check-in. Failure to present the completed form at embarkation 
may result in boarding being denied, with no refund provided. 
Children under 16 years of age are not allowed to enter the fitness 
centre. The minimum age for use of the Casino and the Thermal Spa 
(sauna, steam room, hot tubs) is 18. Some bars and lounges on some 
of our ships, for example Spice H2O, are adult only (18 and over). 
Lifeguards monitor the family pools during scheduled pool hours. 
However, it is strongly recommended that all children under 12 have 
adult supervision at all times. The safety of all children (up to the age 
of 18) is the responsibility of their parent(s) or other accompanying 
adult(s) irrespective of whether a lifeguard is on duty. For safety 
reasons children must not be left unattended on board when their 
parents or other accompanying adults go ashore.
The vessel is subject to local regulations and the minimum ages may 
be superseded by this.

What about guests with reduced mobility, 
disabilities, medical conditions or allergies 
and special dietary requirements?
We welcome guests with additional needs. The information you are 
provided with about your holiday (which may be on our website, 
in our brochures or elsewhere) before you make your booking 
will include a general indication of the suitability of the holiday 
for someone with reduced mobility. However, reduced mobility of 
course means different things to different individuals, as we fully 
appreciate that individual capabilities, restrictions and requirements 
will vary considerably. If you suffer from reduced mobility or any 
medical condition, disability or significant allergy which may affect 
your holiday, please give us full details before booking so that we 
can provide you with precise information as to the suitability of the 
holiday taking into account your specific needs. Guests who have 
significant mobility impairments should travel with someone who will 
take responsibility for any assistance needed during the cruise and in 
the event of an emergency. Any assistance provided by NCL, its team 
members or service providers does not form part of the contracted 
services unless agreed differently in writing or where required by legal 
regulations (for example, in accordance with EU regulation 1107/2006 
dated 5 July 2006 on the rights of disabled persons and persons with 
reduced mobility when travelling by air and EU regulation 1177/2010 
dated 24 November 2010 concerning the rights of passengers when 
travelling by sea). Any special requirements which we have accepted 
will be specifically confirmed as accepted on your confirmation 
invoice. Unless and until specifically confirmed as accepted, all special 
requests and requirements are subject to availability and do not form 
part of the contracted services.

Frequently Asked Questions 
All guests please visit ncl.com for further details, related forms and internet links. 

My folio
Track onboard purchases.

https://www.ncl.com/uk/en/prohibited-items?CID=PT_NA_NA_NA_BRO_NA_TVG_NA_CARIB2527_NA_NA
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We have a limited number of staterooms per ship that are wheelchair 
accessible with grab rails in the bathrooms, lower sinks and toilets, 
shower seats, raised beds, adjustable hanging rods in wardrobes, 
tilting mirrors and extra wide doors for easy access. If you do use a 
wheelchair, you must bring your own and it must be collapsible. If you 
do not wish to bring your own wheelchair on board, please contact 
our U.S.-based supplier Scootaround on 001 888 441 7575 to arrange 
delivery of one to the ship. All wheelchairs and scooters must be 
stored in your stateroom; they cannot be left in the hallway or any 
other public area. 
When a ship is unable to dock, guests are taken ashore on smaller 
boats called tenders (see separate point Tender Ports). Some guests 
with limited mobility may find it difficult to embark or disembark the 
ship at certain times whilst in dock or tendering. To ensure the safety 
of our guests and crew, wheelchairs may not be used to transfer from 
the ship to a tender. Guests in wheelchairs may consequently not  
be able to participate in certain activities or shore excursions in  
tender ports. 
NCL can only accept certain types of wheelchairs on board. Please see 
ncl.com/about/accessible-cruising for further information. All guests 
who require medical equipment to be brought on board must advise 
NCL before sailing. Failure to do so may result in equipment not being 
cleared before departure. 
Guests who need oxygen or require oxygen therapy are welcome 
on all NCL ships; however, you must supply your own oxygen. U.S.-
based Scootaround is the only company allowed to deliver and supply 
oxygen to NCL ships. Let us know at the time of booking that you’ll be 
bringing oxygen on board, then contact Scootaround on 001 888 441 
7575 to arrange delivery to the ship.
Any physical challenge or medical condition that requires special 
treatment or attention must be reported to NCL at the time of 
booking. For certain conditions we ask for medical declaration and 
liability forms. Due to unpredictable circumstances at sea, NCL must 
reserve the right to refuse or revoke passage to anyone who, based 
upon objective standards, is in a physical or mental condition that 
jeopardises the safe operation of the vessel, who poses a direct threat 
to the health or safety of others or who may require care beyond that 
which NCL can provide.
For guests with diabetes, refrigerators suitable for storing insulin are 
available in all staterooms except Studios (categories T1).
If you are on a low calorie diet, breakfast, lunch and dinner menus 
feature low calorie, haute cuisine dishes. Sugar-free and fat-free 
desserts are also available. Gluten-free, lactose-free, sodium-free, 
Kosher and dairy-free diets can also be catered for and must be 
requested at least three months before your cruise. For further 
information visit ncl.com.
If you have a significant allergy you must take appropriate precautions 
to protect yourself whilst on holiday. It is your responsibility to ensure 
that any food you are intending to consume does not include anything 
to which are you are allergic at the time you order this. 

What if I’m pregnant?
NCL will make every effort to accommodate you. However, to ensure 
your medical safety you must complete all travel before the 24th 
week of pregnancy. A medical certificate establishing your due date 
and fitness to travel is required prior to the cruise. Please be aware 
that NCL will not be liable if you are denied boarding at the port nor will 
we be responsible or liable for any complications of pregnancy that 
occur during the cruise. 

Which vaccinations might be necessary?
NCL will inform you at the time of booking about officially required 
immunisations necessary for entry into the countries visited during 
your cruise as well as on board our fleet. Vaccination and other health 
requirements/recommendations are subject to change at any time 
for any destination, including at short or no notice. Please also check 
with your GP surgery, local travel clinic and the National Travel Health 
Network and Centre https://travelhealthpro.org.uk not less than 
six weeks prior to departure and also closer to departure to ensure 
that you are aware of and can meet the necessary requirements 
and have the latest information. For further information please visit 
https://www.ncl.com/freestyle-cruise/cruise-travel-documents.

What is online check-in?
In order to comply with government regulations covering departure 
manifests, be sure to register online through our website (ncl.com) 
after you have paid in full and before you leave on your NCL holiday. 
We strongly recommend that guests complete their Online Check-In at 
least three days before sailing, as otherwise they may be subject to 
an extended check-in procedure at the cruise terminal or may even 
be denied boarding.

What does my cruise fare include?
At NCL, we offer two simple price models (see ncl.com/uk/en/cruise-
deals/free-at-sea for details). Our base fare that is available in all 
stateroom categories and already includes a variety of services as your 
accommodation, meals in the main dining rooms, snack- and buffet 
restaurants, all entertainment unless part of a dining entertainment 
production aboard the ship, numerous activities on board, the use 
of many onboard facilities as well as all government fees and port 
taxes. In addition, guests travelling in Studios, Inside, Oceanview 
and Balcony Staterooms as well as Club Balcony Suites can upgrade 
their cruise with our Free at Sea™ upgrade (upgrade depending on 
the length of the cruise). Packages include the following: Premium 
Beverage Package: Guests enjoy spirits, bottled or draft beer, wines by 
the glass and cocktails, light beer, soft drinks and juices in all lounges, 
bars and restaurants at any time during the entire cruise. Speciality 
Dining Package: Depending on the length of the cruise, in the following 
venues: Cagney’s Steakhouse, Food Republic, Teppanyaki, Le Bistro, 
La Cucina/Onda by Scarpetta, Moderno Churrascaria, Ocean Blue and 
Bayamo by Ocean Blue, Pincho Tapas Bar, Raw Bar, Sukhothai, Sushi, 
Q and Los Lobos. Internet Package: Guests receive 150 minutes of Wi-Fi 
each. One login per guest that can be used on one device at a time, 
applicable for all guests in the stateroom. Shore Excursion Discounts: 
US$ 50 per stateroom shore excursion discount per port of call. 
Discounts are non-transferable and cannot be summed up to be used 
in certain ports only. 3rd and 4th guests pay taxes only: available on 
select sailings, valid for guests three and four in the stateroom. Guests 
sailing in the luxurious Suites and The Haven Suites benefit from 
all applicable choices already included in the cruise fare. There are 
certain additional facilities and activities not included in the base fare, 
nor in any of the Free at Sea™ packages and are therefore chargeable. 
These include, but are not limited to, certain exclusive alcoholic 
beverages, drinks from the mini-bar, speciality coffees, bottled water 
or in carton, the convenience charge for room service orders (not 
applicable to The Haven and Suite guests with butler service), spa 
and beauty treatments, use of the spa facilities (not applicable to Spa 
staterooms), bowling alleys, race track and laser tag, casino play, full 
shore excursions, certain fitness classes, certain onboard seminars, 
dry cleaning and laundry, purchases in our shops on board as well as 
from Dolce Gelato on Breakaway-Class and Prima Class ships, Coco’s, 
speciality cakes and pastries, photographs, ship-to-shore-phone, 
e-mail and internet above the included minutes, faxes as well as 
gratuities and personal expenses. 

The speciality restaurants have a cover charge (see ncl.com for details, 
cover charge per restaurant will differ.). A 20% gratuity and speciality 
dining service charge applies (does not apply to Free at Sea™ speciality 
dining package).

Restrictions and charges may be imposed by local authorities whilst 
in port or within territorial waters. For example some countries require 
the payment of VAT locally and/or restrict the sale of alcohol and of tax 
free goods. We will do our best to advise you of any such charges in 
advance of your cruise. 

Please note that the information provided in this paragraph is correct 
at the time of going to print but is subject to change.

Are there other charges that may be 
imposed locally that cannot be paid 
in advance?
Certain ports of call and sailings are required to pay local taxes and/
or VAT depending on consumption of goods, purchases and some 
activities whilst onboard ship and whilst sailing between ports. 
These will be advised onboard via the freestyle daily, notifications at 
the order points and by onboard staff and will be added to onboard 
accounts.  Examples of these charges are 4.275% GET tax* on sailings 
in Hawai‘i, or VAT on sailings in Spain and Italy. (*subject to change as 
deemed by the local authority. Status: November 2025).

How to honour good service. 
We are confident that you will enjoy your NCL cruise experience and 
that our entire crew will provide you with the standard of service 
for which we are known. A discretionary service charge will be 
automatically added per guest per day (for guests three years and 
older) to your shipboard account for all staterooms. The cost will be 
confirmed prior to booking. Services charges vary by stateroom, for 
full details see ncl.com. This charge will be shared among those staff 
members, including the restaurant staff, stateroom stewards and 
other behind-the scenes staff who provide services that enhance your 
overall cruise experience.

These service charges can be paid in advance of your cruise. If you 
have any concerns about the service you receive during your cruise, 
please let our onboard Guest Services Desk staff know right away, so 
we can address any issues in a timely manner. In the unlikely event 
that we can’t resolve your issue, you can have the service charge 

adjusted on board. Where your service charge has been pre-paid 
before departure, refunds are not available on board and you must 
apply for a refund, if applicable, after you return home by writing to 
our Guest Relations department. 
Certain staff positions (e.g., concierge, butler, youth programme staff 
and beverage service) provide service on an individual basis to only 
some guests and do not benefit from the overall service charge. We 
encourage those guests to acknowledge good service from these staff 
members with appropriate gratuities. 
Additionally, there is a 20% gratuity and spa service charge added 
for all spa and salon services, as well as a 20% gratuity and beverage 
service charge added for all beverage purchases and a 20% gratuity 
and speciality service charge added to all speciality restaurant dining 
and entertainment-based dining (does not apply to Free at Sea™ 
dining and drinks packages).

On board

When can I board the ship?
Please be advised that our current guidance on embarkation day 
is all guests must be onboard the ship no later than two (2) hours 
prior to the departure time noted on their cruise document or they 
will not be permitted to sail. NCL is constantly reviewing health and 
safety measures. As a result, the advice given on embarkation time 
may be subject to change and will be communicated for each sailing 
including but not limited to specific embarkation windows or an earlier 
embarkation time cut off.
Boarding Time in Ports of Call: In all ports of call, it is also the guest’s 
responsibility to be back on board the ship no later than one hour 
prior to the ship’s scheduled departure time. Please be aware that 
shipboard time may differ from the port of call and it is the guest’s 
responsibility to follow the shipboard time. In the event a guest 
misses the ship, it will be the guest’s responsibility to pay all expenses 
incurred to re-join the ship. 

What about currency and how do I pay for 
my extras on board? 
The currency used on board our ships is US$. We’ve made paying 
for onboard expenses very easy. When you check in you open a 
shipboard account by registering a major credit card such as VISA®, 
MasterCard® or American Express®. Please be advised that an initial, 
as well as multiple holds, will be placed on your card account based 
on your onboard purchases. This will reduce the amount of available 
credit on the card. After settling your onboard account, these card 
holds may remain on your account for up to 30 days after the cruise 
ends. Authorisation-hold releases are solely within the discretion of 
your lending institution. If you prefer to pay by cash or traveller’s 
cheques, a suggested deposit for a 7-day cruise is US$ 300 per person, 
US$ 150 per person for cruises up to 6 days or US$ 450 per person for 
cruises of 8 days and more at check-in (subject to change). Then, you 
simply sign for your personal expenses as you go and they will be 
charged to your account.
Personal cheques, debit cards or currencies other than the US$ cannot 
be accepted on board. Any excess deposit will be refunded at the end 
of the cruise in US$. Please also keep in mind that it’s always worth 
having a small amount of local currency for immediate expenses on 
arrival at your destination and for any purchases you make at your 
ports of call. Most major credit cards are accepted in the ports we visit.

Is there a doctor on board? 
A doctor and nurse are on each ship to provide medical care and 
services at customary charges. Please note that the medical facilities 
are designed to provide basic medical care and guests may have to 
be evacuated at their own expense in the event of serious illness. 
Please be aware that there is no dentist on board. NCL does not have 
the equipment on board to assist guests with any type of dialysis 
treatment. NCL has its own charging system similar to shoreside 
facilities in the U.S. and we do follow standard medical care, so please 
ensure you have appropriate travel insurance.

Can I smoke on board? 
We want you to be comfortable on board, so staterooms and public 
areas throughout all our ships are smoke-free. If you smoke cigarettes, 
you can do so in the Casino (players only). If you prefer pipes or cigars, 
you can smoke in the Cigar Bar or designated smoking lounge. Also, 
you can smoke cigarettes, pipes and cigars in outdoor public guest 
spaces and open decks where designated by the appropriate signage. 
Please be aware that electronic cigarettes cannot be used in public 
areas where there is a no smoking policy in force. Smoking inside your 
stateroom or on your balcony will result in a US$ 250 cleaning charge 
being added to your onboard account. Please note that some countries 
have imposed a ban on electronic cigarettes.

https://www.ncl.com/uk/en/about/accessible-cruising?CID=PT_NA_NA_NA_BRO_NA_TVG_NA_CARIB2527_NA_NA
https://www.ncl.com/freestyle-cruise/cruise-travel-documents


What about alcohol consumption and 
wine corkage? 
On itineraries that include ports of call in the U.S., Canada or Asia, 
guests must be 21 years of age or older to purchase or consume 
alcohol. Within the Premium Beverage Package (either as part of 
Free at Sea™ or purchased separately) alcoholic beverages are only 
included for guests 21 years of age and older in these destinations. 
On all other itineraries this regulation applies to guests aged 18 years 
and above. On itineraries that include ports of call in the U.S., Canada 
or Asia and with the exception of Alaska and Hawai‘i itineraries, NCL 
permits young adults between 18 and 20 years of age to purchase and 
personally consume wine and beer only while on board and with the 
consent of an accompanying parent. Authorisation will be given only 
when the accompanying parent completes the Young Adult Alcoholic 
Beverage Waiver form. This form can be obtained and completed at 
the Guest Services Desk on embarkation. The vessel is subject to local 
regulations and the minimum ages may be superseded by this.

All guests are prohibited from bringing alcohol on board our ships with 
the exception of champagne and wine. If you purchase any alcohol 
at one of our ports of call or in our onboard shops, we will safely 
store your purchase(s) and on the final night of the cruise it will be 
available for pickup in a designated area. Please note that for wine 
and champagne brought on board by you, a corkage fee will apply if 
consumed on board.

NCL encourages the responsible consumption of alcohol and 
accordingly reserves the right to permanently or temporarily revoke 
the drinking privileges of any guest who violates NCL’s Guest Code 
of Conduct or who is deemed a danger to himself, herself or others 
by vessel management. Continued abuse of alcohol while sailing 
and/or violation of NCL’s alcohol policy may result in immediate 
disembarkation. 

How do I get ashore?
In most ports your ship docks right alongside the quay and you simply 
walk ashore. At a few ports listed in the overview below (status: 
August 2023), we drop anchor at sea and you go ashore in the ship’s 
small boats – called tenders – which offer a complimentary shuttle 
service to and from the port.

Please note that if you are not booked on one of our shore excursions, 
where we guarantee a convenient pickup and drop-off right at the 
pier, reaching the closest city centre may involve taking local public 
transport or a non-complimentary shuttle service.

Sometimes we use tenders to get you ashore in other ports when we 
may not be able to berth due to unforeseen circumstances. 

TENDER PORTS
Bar Harbor, Maine
Belize City, Belize 
Catalina Island, Dominican Republic
George Town, Cayman Islands
Great Stirrup Cay, The Bahamas
Newport, Rhode Island 
San Juan del Sur, Nicaragua

Will I need an electrical converter?
The voltage on board is 110 volts. For UK and European appliances 
a converter is needed (U.S. norm). Hairdryers are provided in all 
staterooms and suites. Irons and ironing boards can be requested 
through housekeeping or the Guest Services Desk.

What if I need to stay in touch while  
I’m away?
All our ships are equipped with 24-hour Internet Cafés. In addition, in 
most areas throughout the ship you can connect to our Wi-Fi network 
on your own devices (charges apply).

The central telephone number for our ships is 001 732 335 3280 
(charges apply; please have ship name and your credit card at hand). 
Visit ncl.com/faq#!#staying-in-touch for more information. 

You can also stay connected on the high seas using your own 
compatible mobile phone. International roaming charges are billed 
to your home account. Final rates are determined by your service 
provider and not NCL. For further information please check with your 
provider directly. 
How about safety and security?
NCL adheres to the highest standard of shipbuilding in the world. All 
our ships meet the most current SOLAS specifications. Our ships also 
pass annual government safety and sanitation inspections. On the 
first day of your cruise, you will be asked to visit your muster station, 
a muster station, or “assembly station” is the designated checkpoint 
for guests in the unlikely event of an emergency. All NCL ships are fully 
stabilised for the smoothest possible cruising. 

What happens on the last day of my 
cruise?
When the ship has been cleared, you will proceed through customs 
and immigration and continue with your independent arrangements. 
Please ensure that you have arranged for an adequate flight time 
considering customs and immigration procedures (approx. 2 hours) 
and the transfer time to the airport. In some ports you can take 
advantage of our “Easy Walk-Off”. This means you can leave the ship 
as soon as it is cleared by local authorities, carrying all your luggage 
off the vessel.
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Further  
questions?
For further and updated 
information please refer 
to: ncl.com

https://www.ncl.com/uk/en/?cid=PT_NA_NA_NA_BRO_NA_TVG_NA_CARIB2527_NA_NA
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NCL’s Caribbean & The Bahamas 
2026 - 2027
The following information highlights and provides a brief summary of 
certain terms and conditions which apply to your booking. These are 
NOT our full Terms and Conditions. Our full Terms and Conditions (UK 
version) apply to all bookings made from this brochure. It is this version 
which is referred to in this summary. These appear on our website 
www.ncl.com/uk/en/about/terms-and-conditions-uk and can also be 
provided by e-mail or post on request.
You must ensure you have seen and agreed to the correct full Terms and 
Conditions prior to seeking confirmation of your booking. 
Our full Terms and Conditions together with the information contained 
in the Frequently Asked Questions section contained in our applicable 
brochure and on our website form the basis of your contract and 
constitute your conditions of carriage with NCL (Bahamas) Ltd., trading 
as Norwegian and/or Norwegian Cruise Line, a limited liability company 
registered in Bermuda (registration no. 34680) with its head office in 
Miami, Florida, USA. Our Sales and Marketing office in England is at 
Mountbatten House, Grosvenor Square, Southampton SO15 2JU.
Before making your booking, you must read the applicable full Terms 
and Conditions and Frequently Asked Questions section carefully as they 
set out our respective rights and obligations. By seeking confirmation 
of your booking, we are entitled to assume that you have done so and 
accept these as the basis of your contract. A binding contract between us 
comes into existence when we issue a travel confirmation in acceptance 
of your booking request unless our full Terms and Conditions specify an 
earlier applicable point of contract. Entering into this binding contract 
marks the start of an ongoing business relationship between you and 
NCL (Bahamas) Ltd. As part of this relationship we may use the personal 
information you provided to us as part of this booking to provide you 
with periodic NCL (Bahamas) Ltd. cruise updates and offers and we ask 
that you advise us if you would not like to receive these.
For all cruises which involve international carriage (as defined by the 
1974 Athens Convention Relating to the Carriage of Passengers and Their 
Luggage by Sea as amended by the 2002 Protocol (Athens Convention), 
the provisions of EC Regulation 392/2009 on the liability of carriers 
of passengers in the event of accidents (which incorporates certain 
provisions of the Athens Convention) and/or the Athens Convention will 
apply to your cruise and the process of getting on or off the ship. For 
any other travel arrangements which form part of your holiday with 
us to which any international convention(s) or EU regulation(s) apply, 
our liability will be limited as if we were the carrier in question entitled 
to rely on the applicable conventions or regulations (for example, 
the Warsaw Convention as amended or unamended, the Montreal 

Convention for the Unification of Certain Rules for International Carriage 
by Air 1999 and for airlines with an operating licence granted by an EU 
country, EC Regulation 889/2002 on Air Carrier Liability in relation to 
travel by air). Our full Terms and Conditions also include other limitations 
and exclusions of our liability to you as well as the time limits which 
apply for notifying and bringing any claim.
We hold an Air Travel Organiser’s Licence issued by the Civil Aviation 
Authority (ATOL 2752). All the flights and flight-inclusive holidays in 
this brochure are financially protected by the ATOL scheme. When you 
pay, you will be supplied with an ATOL Certificate. Please ask for it and 
check to ensure that everything you have booked (flights, hotels and 
other services) is listed on it. Please see our full Booking Conditions for 
further information or for more information about financial protection 
and the ATOL Certificate go to www.atol.org/about-atol/atol-certificates. 
We are also a member of ABTA (ABTA number Y2687). Holidays which 
do not include flights arranged by us are financially protected by ABTA. 
This means all monies you have paid to us for an advance booking will 
be refunded in the unlikely event of our being unable to provide your 
holiday due to our insolvency. 
The Civil Aviation Authority is based at Aviation House, Beehive Ring 
Road, Crawley, West Sussex, RH6 0YR. Claims should be made at  
www.caa.co.uk/atol-protection/consumers/make-an-atol-claim/
information-about-atol-tour-operator-failures.
ABTA is based at 30 Park Street, London SE1 9EQ. For information 
about making a claim for a booking which is ABTA protected, visit  
www.abta.com/tips-and-advice/is-my-money-protected.  
The Package Travel and Linked Travel Arrangements Regulations 
2018 will apply to your contract. We are the organiser of your holiday 
for the purposes of these regulations and accordingly responsible 
for the proper performance of all services we have contracted to 
provide in accordance with our full Terms & Conditions. For more 
information on your rights under these regulations please visit  
www.legislation.gov.uk/ukdsi/2018/9780111168479/contents.
In the unlikely event that you have any reason to complain or 
experience any problems with your contracted holiday arrangements 
whilst away, you must immediately inform us or the supplier of the 
service(s) in question (if not us). All notifications must be in writing 
and given to our Guest Services Desk or the supplier of the service 
concerned. If you remain dissatisfied, you must write to us within 28 
days of the end of your holiday (or for damage to or loss of luggage 
within the time limits specified by the applicable international 
conventions / EU regulations) giving your booking reference and full 
details of your complaint or claim. If your complaint or claim cannot 
be resolved, ABTA provides access to a simple and inexpensive method 
of arbitration on documents alone with restricted liability in respect 

to costs. Details are available on ABTA’s website www.abta.com. 
The UK Foreign, Commonwealth and Development Office publishes 
regularly updated travel information on a range of subjects including 
safety and security in all holiday destinations on its website 
www.gov.uk/foreign-travel-advice which you are strongly 
recommended to check before booking and in good time before and 
close to departure. This information may change at any time. It is 
your responsibility to ensure you are aware of the current position 
before travelling. Up to date UK border control measures are available 
at www.gov.uk/uk-border-control. In the event you end up in difficulty 
(of any sort) during your holiday, we will provide you with appropriate 
assistance as soon as reasonably possible including by the provision of 
appropriate information on health services, local authorities and consular 
assistance and by assisting you to make distance communications and 
to find alternative travel arrangements as may be applicable. Where you 
are in difficulty as a result of your negligence, we may charge you a 
reasonable fee for this assistance which will not exceed the costs we 
actually incur. Latest information on passport, visa and other travel 
requirements are shown on our website ncl.com and can also be viewed 
on the UK Foreign, Commonwealth and Development website 
www.gov.uk/foreign-travel-advice. Requirements may change at 
any time including at short notice. It is your responsibility to ensure 
you obtain details of and comply with all recommended and required 
vaccinations, health precautions and other health related measures 
before departure. If you are unable to travel as a result of failure or 
inability to comply with any health related or other requirements, 
cancellation charges will apply in accordance with our full Terms  
and Conditions. 
If your flight is cancelled or delayed, your flight ticket is downgraded 
or you are denied boarding, depending on the circumstances (inc 
your airport of departure and/or return and whether you are flying 
with a UK or EU airline), the airline may be responsible for providing 
compensation, refunds and/or assistance under EC Regulation 261/2004 
(as amended by The Air Passenger Rights and Air Travel Organisers’ 
Licensing (Amendment)(EU Exit) Regulations 2019 (UK Denied Boarding 
Regulations). Where your cruise departs from the UK or another port 
in the EU, we will comply with EU regulation 1177/2010 in the event of 
delay or cancellation.
ABTA and ABTA members help holidaymakers to get the most from their 
travel and assist them when things do not go according to plan. We are 
obliged to maintain a high standard of service to you by ABTA’s Code of 
Conduct. For further information about ABTA, the Code of Conduct and 
the arbitration scheme available to you if you have a complaint (details 
in our full Terms and Conditions), contact ABTA at 30 Park Street, London, 
SE1 9EQ, tel +44 (0)20 7637 2444 or visit www.abta.com.

Personal data and privacy
At Norwegian Cruise Line Holdings Ltd., our mission is to provide superior cruise holidays for our guests. This mission covers all of our activities including the products and experiences we offer on board our ships and extends to 
our online community through our websites and interactive features, including applications, widgets, blogs, social networks, social network “tabs” and other online or mobile offerings (which we collectively call the “Services”).  
Our Services are owned and operated by Norwegian Cruise Line Holdings Ltd. (together with its subsidiaries and brands, NCL, Oceania Cruises, and Regent Seven Seas Cruises, referred to as the Company, we, our, or us).
Our privacy policy describes what data we collect online and offline and how we use, share and secure that data. It also describes your choices regarding use, access and correction of your personal data. Personal data is 
information, or a combination of different types of information, that identifies you or could reasonably allow you to be identified.
We encourage you to review our privacy policy which can be found at ncl.com/about/privacy-policy if you want additional information on a particular topic. If you have any questions about how we handle or protect your 
personal data, please contact us at PrivacyTeam@nclcorp.com.

Terms & Conditions 
Please read before booking

https://www.ncl.com/uk/en/about/terms-and-conditions-uk/www.ncl.com/uk/en/about/terms-and-conditions-uk
https://www.atol.org/about-atol/atol-certificates
https://www.caa.co.uk/atol-protection/consumers/make-an-atol-claim/information-about-atol-tour-operator-failures
https://www.caa.co.uk/atol-protection/consumers/make-an-atol-claim/information-about-atol-tour-operator-failures
https://www.abta.com/tips-and-advice/is-my-money-protected
https://www.legislation.gov.uk/ukdsi/2018/9780111168479/contents
https://www.ncl.com/uk/en/about-us/privacy-policy?cid=PT_NA_NA_NA_BRO_NA_TVG_NA_CARIB2527_NA_NA


 
Booking confirmation
NCL® will send you or your travel agent 
(as applicable) a confirmation invoice. 
Please check this carefully and if there are 
any discrepancies, please let us know 
immediately by contacting your booking 
agent or NCL (see back cover for details). 
Otherwise, administrative charges may 
apply to any alteration/s that need to be made.

Cruise Norwegian App
Please also download our Cruise Norwegian 
App from the App Store before you travel.  
It offers many exciting features and makes 
planning your cruise even more seamless.

Plan your cruise with My NCL
It’s so easy to tailor-make your holiday. 
Explore and pre-book shore excursions 
before they fill up. Reserve your table 
at speciality restaurants like Le Bistro, 
Cagney’s Steakhouse and more. Browse 
ship entertainment and onboard activities*. 
Simply visit My NCL via ncl.com/myncl or 
download the My NCL app.

If you are using My NCL for the first  
time, the initial step is to create an  
account. In order to do so you will need  
the name of your ship, sailing date and 
reservation number.

Online check-in and 
electronic documents
Once your booking is confirmed and paid 
in full, you can use My NCL to complete 
your Online Check-In between 21 days and 
3 days before you sail. Upon completion, 
you can download your eDocs that act as 
your boarding pass and include your cruise 
ticket and, if applicable, flight itinerary, 
hotel and transfer vouchers.

* Only on selected ships 

For further information  
please visit ncl.com

My Booking

NCL’s guidelines for 
easy booking:
(1) Before you book, take a moment to read 
through the Frequently Asked Questions and the 
Terms and Conditions which can also be found in 
detail at ncl.com.
(2) Information you will need:

Cruise
Ship name, departure date and number of  
nights; stateroom or suite category (double  
bed or twin beds).

Personal details for 
each guest travelling
Full legal names exactly as they appear 
on the guest‘s travel documentation and 
Latitudes numbers.

Fly-cruise departure airport 
(SEE PAGES 40-41)
We offer flights from select UK airports only. 
Please check with your travel agency or our 
Guest Services team for details. Please advise 
which airport you wish to fly from. Please note 
that we cannot guarantee airline seats.

Flight upgrades
If you want to travel in style, just let us know at 
the time of booking.

Airport transfers 
(SEE PAGE 40)
For individual flight arrivals please advise flight 
number and arrival times.

Special occasion packages
You’ll find details of our special occasion 
packages and gifts by visiting ncl.com.

Special requirements
Please let us know if any of the following  
apply to you or anyone in your reservation: 
dietary requirements, allergies, pregnancy, 
physical disability or restricted mobility, other 
special requirements.

Payment details
You can pay by American Express®, MasterCard®, 
Visa® or bank transfer. To confirm your chosen 
holiday, we need a deposit as detailed in our 
Terms and Conditions under ncl.com or full 
payment of booking after balance due date.  
The balance of the holiday cost must be received 
by us no later than the balance due date, which 
will be shown on the confirmation invoice.

Reservation number 
Once you’ve made your booking, we’ll give you an 
NCL reservation number, which you’ll need to quote 
any time you contact us. When you book, you’re 
agreeing to enter into a contract with NCL, based 
on our Terms and Conditions on your behalf and on 
behalf of everyone included in the reservation.

Personal Details: NCL complies with applicable UK data 
protection laws, including the Data Protection Act 2018 
and UK GDPR. The information you provide when 
making a reservation may be used to provide you with 
periodic NCL (Bahamas) Ltd. cruise updates and special 
offers and we ask that you advise us if you would not 
like to receive these.

How to Book
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Pitons, St. Lucia

Puerto Plata, Dominican Republic

Mandara Spa® The Waterfront®, Norwegian Encore® Virgin Gorda, Tortola

Nassau, The Bahamas

On holiday, more means everything

www.worldtravelawards.com
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New to cruising?  
Learn more about what to expect here:

For more information call (0) 333 241 2319 or visit ncl.comFor bookings and assistance, please contact your Travel Agent

Follow us on the following social channels  
for company news & exclusive content. 
Facebook: NorwegianCruiseLineUK
Instagram: @NorwegianCruiseLine
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